


Using the most innovative 
technology and having the luxury 
of a large service & installation 
team, we are ready to respond 
swiftly when you need us the 
most. Showing up is one thing, 
showing up fully equipped and 
ready to rock is how we do things.
 We’ve Got You Covered!

It starts with a careful selection of 
good, honest and hard-working 
people. Then we get right to 
training at Central State University 
which ensures our technicians 
deliver exceptional services for you. 
Each technician attends in-house 
training and up to 6 months of  
field training prior to flying solo.

With almost 80-Years of Expertise, 
we’ve learned a thing or two 
about stocking the right parts. 
Our service rigs are fully stocked 
and re-supplied daily from our 
massive in-house inventory 
which is a critical element for 
completing the majority of your 
services on the very first visit.



As we strive to “Exceed Expectations”, we look for ways to resolve 
our customers’ service issues immediately, because in most cases 
an equipment failure creates an operational crisis and safety concern 
within your workplace. Having generations of experience since 1941, 
we have identified some of the critical service issues that can interrupt 
your business and create significant safety concerns. We’re prepared 
to resolve those issues faster than ever. Having the unmatched 
capability to perform Same Day Service or within 24-hours, getting 
your business back to running safely and at full speed.

HELICALLY WOUND TORSION SPRING FABRICATION:
The most critical component, the heart of the dock door is 
the helically wound torsion spring system.  When the spring 
fails, you have a major safety issue and you need that opening 
to be back in action. That’s why our service rigs are set up 
to fabricate your new spring to the exact specifications. Our 
customers rely on this capability to complete more than  95% 
of broken spring replacements on the very first visit. 

No waiting. No excuses. No unsafe temporary repairs. 

SECTIONAL DOOR FABRICATION:
Dock doors are no match against a forklift. When damage 
occurs, you need a source to get you back on track ASAP!  
We understand how damaged doors can impact your 
operations. Our commitment to improved uptime means 
we are ready to fabricate new replacement sections of the 
most popular door brands the SAME DAY as your call.  

Imagine a service provider that understands immediacy.



ROLLING STEEL CURTAIN FABRICATION:
When the inevitable happens, we are ready with SAME DAY curtain slats & 
bottom bar fabrication for the most popular brands of rolling steel doors. We 
stock Flat Slat, Curved Slats and Insulated Flat Slats and structural steel 
angle for double-angle bottom bar replacements.  

Why wait 4-weeks when you can get fixed up today?

ROLLING STEEL BARREL REFURBISHING:
Unfortunately, you cannot see a broken spring on a rolling steel door as it 
is hidden within the barrel. Operating your industrial rolling steel door with 
broken springs is not only unsafe, but is sure to damage your industrial 
operator. With routine PM inspections, we can catch it before any further 
damage or injury to personnel occurs. Instead of waiting a month or more, 
we will remove the barrel, fabricate a new spring system and re-install it 
within 24-Hours of your call.  

That’s some serious service!


